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All throughout the quarter, we have been focusing on learning about interactions with other human beings and about working on ourselves to facilitate productive and positive collaboration. Healthy partnerships were an important subject and working with a dyad partner has made it easier to grasp the concepts taught in this class. As human services professionals we will be connecting with many people such as our clients and colleagues as well as members of the community and efficient communication along with productive interactions are a priority. This essay describes my approach to the course objectives and elaborates on my understanding of the materials through class activities and interactions with my dyad partner.
Outcome 1: Effective Interpersonal Communication
As a human service professional, I will be advocating for others. As I completed The Assertiveness Inventory, I found out that I was rarely speaking up for myself. Through this inventory, as well as the activities conducted in class I have been able to work on areas of communication that clearly needed improvement. In the book Crucial Conversations: Tools for Talking when Stakes are High (Patterson, Grenny, McMillan, and Switzler ,2002) the authors outline the steps to improve dialogue, particularly by working on oneself and being assertive. When I recognize what I want for myself, for others, and for a relationship, I can make clear statements that fulfill my requirements and avoid conflict, thus maintaining a healthy relationship. These strategies were helpful as I worked with my dyad partner. Although I have known her for some time, I now find it easier to reach an agreement and get exactly what I want out of our partnership. Tawny and I always discussed our approach to assignments in a positive manner, looking for the best way to highlight our talents and demonstrate our understanding of complex concepts presented in class in a fun and engaging way.

                    Outcome 2: Healthy and Unhealthy Interpersonal Systems

As I read Systems Theory and Interpersonal Relationships, by Joanie Connors (2011), I understood that interpersonal systems are made up of groups that become so complex through interactions and connections that they resemble a living, breathing creature and their dynamics give each member of this system a place and a responsibility to contribute. Systems strive to attain homeostasis when confronted with outside stresses and challenges. If they do not adapt soon enough they will become unhealthy. Here are some examples of the things that affect systems negatively: lack of effective communication, unresolved conflict and the absence of a common goal. When all members of a group work together, the outcome can be positive or negative; even a group of good citizens can become criminal if they all allow negativity to permeate the relationship boundary. A positive outcome will confirm a healthy interpersonal system, for example, when a group gets together and organizes a successful fundraiser. When individuals seek the common good and act upon it by brainstorming and connecting with one another through effective communication they can be successful and accomplish bigger goals. Every time I collaborated with my dyad partner within the larger system of the entire class, we were successful because we worked together and compensated for each other's limitations, thus keeping our system in homeostasis.
Outcome 3: Analyzing Professional Dyadic Relationships and their Development
Within the context of small systems, one of the most important dyadic relationships I will come across is the one I will develop with my clients. Understanding the complexities of communication, conflict resolution and empathetic listening are a few of the skills required to empower the people I will be serving. I was able to get a glimpse of effective communication in high stress situations through the book Turning Stones, by Marc Parent (1998). From this account of a caseworker's journey reaching out to young people at risk I have learned how intense and focused one-on-one communication between a human service professional and a client can be and the importance of empathetic listening and critical thinking. It is through this type of interaction that we become acquainted with the plights and tribulations of those we have vowed to help, and by advocating for social justice, we affect the larger systems in our community and perhaps the world. Approaching every human interaction I could ever encounter is a matter of coming together and applying the principles from True Partnership, by Carl Zaiss (2002). We need to acknowledge that we are interdependent parts of a whole and become accountable, focusing on communicating and listening effectively to attain a common goal. My dyad partner and I were able to practice those same principles in order to achieve our goal of developing our relationship and collaborating to secure high grades and a clear understanding of the course material. Understanding our dyad as it was, based on an instrumental relationship, allowed us to focus on the tasks and develop effective presentations for the class. As I develop professionally, I must be careful not to overstep the boundaries of an influential relationship in which my client is vulnerable and at a disadvantage in the power distribution for the dyad.
Outcome 4 Connecting Concepts to Human Services from Theory to Practice
Throughout the quarter, I have had the opportunity to practice many of the skills that will become critical in my professional life such as listening, communicating, conflict solving and self-advocating through assertiveness. Some important values that I can transfer to the human services profession are present in the list of dyadic characteristics my dyad partner, Tawny and I produced and they are respect, commitment, honesty, dependability, accountability and open-mindedness. Those values and more can be found within the Ethical Standards of Human Service Professionals National Organization for Human Services (1996) and applying them is an everyday commitment in this profession. In addition, the concept of emotional intelligence stands out as essential in my interactions with others. Being able to identify, express, and perceive emotions within myself and within those I interact with, is a key component in the development of a healthy relationship. Transferring my values and attitudes to the application of ethical principles will become my best practice and will guarantee my observance of professional conduct. 
Skills in Need of Improvement

Thanks to this course, I have become familiar with different styles of communication and interaction with others; however, there is never enough practice to prepare for an intense interaction with a client. I need to visualize myself remaining calm and implementing the strategies learned in class. Additionally, I would like to become more proficient at being assertive since I have only practiced this skill with people I already know, it would be interesting to develop different scenarios in which I state my needs clearly and concisely to complete strangers. I still have to become familiar with the ethical principles that govern human services and how to implement them in my professional life as well as in conflictive situations. Another skill I need to cultivate is developing a partnership through a dyadic interaction with another person starting from zero. I am curious to see the relationship grow and how decisions and conflict are handled with someone I have just met. Overall, one of the most important things I need to work on is becoming familiar with the Ethical Standards for Human Services Professionals and applying them every day. I intend to focus on observing my field supervisors during my upcoming internships and learn from them as they interact with colleagues and clients. I believe this will be a helpful and interesting reminder of the key concepts in this course.
In conclusion, my professional growth as it relates to interpersonal systems has been growing day by day over these ten weeks and it is still progressing. I will make it a priority to practice all the skills I have discussed above in order to prepare myself for any type of interaction I might encounter. I am more interested in working on successful partnerships and positive connections because I want to excel at empowering my clients by creating a connection with them, a partnership of sorts that focuses on their success. 
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