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Need

The Spanish-speaking population in Snohomish County and its needs for social services continues to grow. Culturally and historically, many working parents rely on older relatives to look after their children and when the older adult begins to show signs of memory impairment, the family dynamic must undergo dramatic changes requiring sons and daughters to care for their elders along with their children. Many people believe that memory challenges are a normal part of aging and are unaware of the symptoms and progression of diseases such as Alzheimer's disease. The language barrier makes it that much harder to understand and access services that could be beneficial for both the person with dementia and his or her caregiver. The Alzheimer's Association has offered the EL Portal NW program in Spanish throughout King County for several years with excellent results. The following needs assessment evaluates the need for education and support services in Spanish for Snohomish County residents through the Alzheimer's Association as well as identifying needs that the County might be able to address in the near future
Data Collection Methodology

Data collection involved using both qualitative and quantitative methods.  For qualitative data, I conducted key informant interviews consisting of five open-ended questions to evaluate the level of awareness of these professionals (Appendix A) and for quantitative data; surveys were conducted in Mountlake Terrace, Lynnwood and Everett. The surveys combined closed ended questions as well as the opportunity for respondents to express their own concerns and suggestions (Appendix B). People completing the surveys were given the option to remain anonymous or to leave contact information if they wanted to attend an informational presentation projected to occur in May. 
Data


Data from the Employment Security Department from 2014 indicates that the Hispanic population in Snohomish County includes approximately 70,395 inhabitants. Preliminary analysis of surveys administered to date indicate that out of 79respondents:

36%  know someone with memory challenges that disrupt daily activities


18% know someone or are caregivers for someone with memory challenges/dementia


71% want to be contacted to attend the upcoming presentation


86% want to know about prevention, diagnosis, or treatment, among other topics


Based on these results it is clear that many people would like to learn more about dementia or Alzheimer's and the fact that over 30% of people know or can identify a caregiver is quite significant. Caregivers experience a substantial amount of stress, which could be detrimental to their health and affect the quality of care the person with dementia receives. Having care consultants in Snohomish County can make a difference in the way the Hispanic population views dementia because it can help de-stigmatize it and take preventive measures to improve brain health.
Identification of Gap in Service


The key informant for King County, Estela Ochoa, a care consultant working for the Alzheimer's Association, goes on home visits to educate and inform caregivers about the best practices when interacting with Alzheimer's/dementia patients as the disease progresses. She also provides referrals for caregivers to take their loved ones to an adult day care facility or to receive in-house-respite-care. Estela gives informational presentations throughout the community twice a year and leads a support group in Spanish that meets once a month. None of these services exist in Snohomish County. On rare occasions, Estela has been called out to Snohomish County to consult with families in crisis. 

Another key informant, Sophia Beltran, from Lutheran Community Services in Everett has shared an interest in promoting educational presentations for the community. This agency representative is willing to create support groups for caregivers and for people with dementia if there is enough interest in them. For now and until there is a permanent care consultant here in Snohomish County, Sophia, along with other agency representatives would like to create a referral network to serve the needs of the population. As far as infrastructure, at least two agency representatives have offered to donate a space for presentations and/or support groups, and the care consultant could be on call working out of his/her home in Snohomish.
Strengths and Weaknesses of the Data Collection Methodology


This assessment has several strengths: 
1) It covers a topic that is gaining more attention, therefore, people will be  
2) People in the community seem to be very receptive and willing to learn about 
    Alzheimer's disease/dementia.

3) Agencies such as Lutheran Community Services are interested in collaborating with the 

     Alzheimer's Association and have been instrumental in the data collection.

4) There is interest from representatives for Natural Leaders in the Everett and the Edmonds 
      School District.

5) Adult education professors were very helpful and open to support an informational 
      presentation.

Some of the weaknesses include:
1) The healthcare industry, it has been challenging to reach any representatives, perhaps because

     Healthcare providers are concerned about any information requested from their clients would
     Violate HIPAA laws, even when it was explained that the survey is anonymous and voluntary

2) There is also an issue of many key informants being extremely busy and unable to collaborate
     With me.

3) The church representatives have made no effort to return calls, however, I will be visiting the

     Ministry in the next few days. I believe I could get a better insight into the number of people

     with dementia or their loved ones if I could interact with people who attend churches. 

4) Perhaps people caring for someone suffering from dementia are unable to leave their house 
     and that is why we cannot obtain accurate numbers for caregivers.

Some of the changes I would like to make would be:

1)  to design a Likert scale to make it easier for respondents to provide answers. 
2) If I had enough time, I would target the healthcare providers more aggressively.
3) I would allow more time to conduct the needs assessment and try to conduct focus group    
     sessions in elder care facilities.

Program Goals


I hope that upon presenting this information to the Alzheimer's Association an informative presentation can occur within the next couple of months. It is also important to have a more prominent presence within the community at health fairs and gatherings of Spanish-speaking people. It would be great to have people spread the word about the free services offered by the Association and to assign a full-time care consultant for Snohomish County in the future. I will also send this information to the Snohomish County Human Services Department of Long Term Care and Aging. I am hoping that this agency considers developing culturally competent programs in Spanish to meet the needs of the population as they increase and people reach out for help.


Reflections on the Assignment


Conducting a needs assessment on my own has been exhausting. The results obtained so far are motivating and I am surprised at the number of completed surveys I was able to gather considering the lack of contacts I had at the beginning of the quarter. I have been able to talk before many adult students and they told me that I inspire them because of the importance of this evaluation. I am looking forward to making this assessment a part of my resume as I am designing my culminating assignment to incorporate the informative presentation on Alzheimer's/dementia in the near future. I would like to learn that other people in different parts of the County are as concerned as I am with the services available to the Spanish-speaking-population. My hope is that someday soon the County will be able to fund programs to care for the elder population employing culturally competent, bilingual professionals. I want to continue educating people in my community about this issue as well as adult education and medical advocacy, all of these are topics that surfaced during this assignment. I will have to take it one day at a time.  This assignment uncovered many other needs and issues of the Hispanic population.
Appendix A
Key Informant Questions

1. What is your level of interaction with Spanish-speaking individuals?

2. How often do you encounter caregivers or individuals who suffer from memory challenges? How do you address their concerns? Are there any services they could access?

3. What barriers do you think Spanish speakers face when they try to access support services for those suffering with memory challenges or for their caregivers?

4. Do you have a referral plan for the elder population or for their caregivers?

5. Are there any services that you would implement in Snohomish County for elders or people with suspected memory loss?
Appendix B

1. Do you or someone you know suffer from episodes of memory loss that disrupt daily life?

Yes        No

2. If you answered yes to the question above. Could you tell us more about the situation?

3. Do you believe that memory loss affects older people only?

Yes        No

4. Would you like to learn about diseases that might affect memory?

Yes        No

5. When talking about diseases that could cause memory loss, what would you like to learn? (prevention, treatment, diagnostics) Do you have a specific interest not listed here?

6. Do you know someone who takes care of an individual with memory loss? Are you a caregiver?

Yes         No

7. If you provide care for a person with memory loss, who are the support people you can rely on to give you a break? For example, my sister, my uncle, a neighbor…

8. If you are NOT a caregiver but you know a person caring for someone with memory loss (Question 6) Do you know if that caregiver receives support/breaks from a friend, family member or a professional?

9. If you are the person taking care of someone with memory loss, what type of services would you like to receive? If you are not the person taking care of someone with memory loss, Can you indicate which services could be important for a caregiver? 

-Information about Alzheimer's disease or other dementias

-Support groups

-Visits or meetings with an expert in memory loss

-Other, please explain

10. Can you think of any barriers that will keep a caregiver from receiving support, such as not having insurance, being unable to pay for services, services not available in Spanish…

11. Have you searched for help/information on Alzheimer's/dementia? Where? (Physician, internet, a caregiver, books, other)

  12.   Gender:   Male_____    Female_______     Age________

13. Optional: Would you like to attend an Alzheimer's presentation in the near future? (The presentation will be conducted in Spanish) The presentation will cover topics such as: What  is dementia? What is Alzheimer's? The stages of Alzheimer's disease among others. Your contact information will be kept confidential.  


Name:__________________________________________________________________

Address:________________________________________________________________

Phone number:___________________________________________________________

Email:__________________________________________________________________
Thank you!

References

Beltran, S. (2015), Personal Communication. Lutheran Community Services.

Ochoa, E. (2015), Personal Communication. Alzheimer's Association.
Vance-Sherman, A. (2014, September). Washington state employment security department: Snohomish county profile. Retrieved from https://fortress.wa.gov/esd/employmentdata/reports-publications/regional-reports/county-profiles/snohomish-county-profile  

